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Q : In which countries does PayPal exist ?

PayPal is available in 1a. countries and regions. You can use PayPal to send and receive
payments securely worldwide and transact business in multiple currencies.
To see what you can do with PayPal in your country, click Worldwide at the bottom of any

page.
For certain countries we also have localized PayPal websites
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Q : Why are only some pages shown in the translated languages ?

In some countries and regions, we have localized PayPal websites.

In other countries and regions, we’ve translated only the pages that are used the most.
PayPal is accepted as a method of payment in 1a. countries and regions, and we're
expanding to new countries all the time.

To see what specific services are available in your country or region, click Worldwide at the

bottom of any PayPal page
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Q : Why do you need my street address ?

PayPal needs your street address because we use it as your default billing address. In
addition, some credit card companies use your street address for authentication purposes,

even if you have a different billing address.
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Q : How do | confirm an address ?
There are 3 ways to confirm the address on your PayPal account:
e Add a credit or debit card to your account (this is fastest).
e Be approved for the PayPal Extras MasterCard®.
e Request a confirmation code by mail after you've had your PayPal account for 90 days.
To add a credit or debit card to your account:
Log in to your PayPal account.
Click Profile.
Click Credit/Debit Cards under Financial Information.
Click Add a Card.
Select the Card Type, then enter your card information.
. Click Add Card.
To apply for the PayPal Extras MasterCard®:
1. Log in to your PayPal account.
2. Click Products and Services.
3. Click View all PayPal Products and then click PayPal Extras MasterCard®.
4. Click Apply Now and complete your application and review the terms.
5. Click Agree and Continue to submit your application.
To request a confirmation code by mail:
Log in to your PayPal account.
Click Help at the top of the page.
Enter Confirm an address in the Search box.
Click How do I confirm an address?
Click Alternate Address Confirmation.

Select the address you want to confirm or add a new address, then follow the instruc-
tions.
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If an address is confirmed, the address status displays as Confirmed
on payment receipts and the Transaction Details page.
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Q:

\Why is PayPal listed on my statement ?

You are seeing PayPal on your statement because the merchant for your recent purchase
uses PayPal to process its credit card payments for its online store.
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Q:

I did not receive my email address confirmation ?

You can request that another confirmation email be sent to you.
Here’s how:

).
f.
.

Log in to your PayPal account.
Click Confirm email address under «Notifictaions.»
Click request a new confirmation number.

Check your inbox for an email with the new number.
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Q : How do I sign up for a PayPal account with a U.S. military APO/FPO address ?

1. Click the Sign Up link at the top of any PayPal page.

2. Select United States from the country drop-down menu.

3. Choose an account type, and click Start Now.

4. Enter your information with APO or FPO in the city field, and select one of the following
options from the state drop-down menu:

e AA - Armed Forces Americas (except Canada)

e AE - Armed Forces Africa, Canada, Europe, or Middle East

e AP - Armed Forces Pacific

1. Click I Agree, Create My Account.

2. Check your inbox for a confirmation email.

3. Click the link, enter your password, and click Confirm.
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Q : Can the name on my bank account and PayPal account be different ?

No. The name on your PayPal account should match the name on your bank account.

If the name on your bank account differs in any way, check with your bank to make sure
that transfers will go through. If they won't, you’ll need to update the name on your bank
account or the name on your PayPal account. To request a hame change on your PayPal
account, follow these steps:
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1. Log in to your PayPal account.

7. Click Contact Us.

v. Under Email us, click Email Us.

s, Select My Account as the topic and then select Name Change.

o. Follow the steps to request your name change.
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Q : Do | have to add funds to my PayPal account to use PayPal?

No. If you link a bank account to your PayPal account, money is taken directly from your
bank account when you make purchases or send money.

Paying with your bank is a quick and easy way to keep track of spending. We'll send you
a receipt every time a payment is made from your account so you can keep track of your

transactions.
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Q : I do not have a PayPal account and my debit or credit card is being denied. Why?

To help prevent lost or stolen cards from being used to make payments, PayPal uses a
complex screening process for card payments. On rare occasions, our screening process
may deny a credit or debit card that is valid.

A card might also be denied if:
e The card issuer is having technical problems that prevent authorization of a transaction.

e The card issuer sees a charge that doesn’t fit your normal spending patterns and blocks
the transaction to protect you.

e You've inadvertently exceeded the limit on your card.

If you know that your card is valid but your payment isn’t going through, you can:
e Wait awhile and try your transaction again.

e Try using another card to make your payment.

e Contact your card issuer directly and ask why your card was declined.

e Pay with your bank account instead of a credit or debit card.

To pay with your bank, just sign up for a PayPal account. After you link and confirm your
bank account, you can use it to make payments. To get started, click Sign Up at the top of

any page.
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Q : What can | do with PayPal?

PayPal lets you quickly and securely send and receive money for goods, services and more.
With PayPal you can:

e Shop online in more than 1a. countries and regions.

e Pay for things and send money without sharing your financial information.

e Checkout quickly at hundreds of your favorite online stores (not just eBay!).

e Accept credit cards on your website.

e Make donations to your favorite charity.

e Set up an online shop and receive payments.

e Create a student account to help your kids manage money wisely.

e Use your credit card and earn rewards.

At PayPal, your financial security is our highest priority. We use the latest anti-fraud
technology to help make sure your transactions are safer and you're 7. protected against

unauthorized payments sent from your account.
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Q : How do | confirm my email if | dont see any hyperlinks?

Some email programs do not support hyperlinks. If you do not see any hyperlinks in an
email, you can copy and paste the entire confirmation URL from the email into your browser
and enter your password. Or, you can confirm your email address by logging in to your
PayPal account and following a few steps.

e Log in to your PayPal account.

e Click the Confirm email address under «Notifications.»

e Click Click here if the button does not appear in the email.
e Copy the Confirmation Number included in the email.

e Paste the Confirmation Number in the box provided .

e Click Confirm.

You have finished signing up and may start using your PayPal account.
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Q : Do | need to sign up for a PayPal account to send money?
Yes. To sigh up and send money:
1. Go to the PayPal website and click Send Money at the top of the page.
1. Enter your information and click Continue.
r. Create your PayPal account.

¢.  Review your payment and click Send Money.
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Q : Is there another way to confirm my address ?

Yes. Though the standard way to confirm your address is to link a credit card to your
account, you can also confirm an address through mail.

To qualify, you must:
e Be a PayPal member at least 4. days.

e Link your bank account to your PayPal account, or have a PayPal Extras MasterCard® or
PayPal Smart Connect.

e Be verified.

e Provide an address that is not a P.O. box.

To request a confirmation code by mail:

1. Log in to your PayPal account.

7. Click Security Center at the top of the page.

r. Click How we help protect sellers under Selling Safely.
¢, Click confirmed address.

o. Click visit Alternate Address Confirmation.

1. Select the address where we should send the confirmation code, or click Add a New
Address.

v. Follow the instructions.
When you receive the code in the mail, log in to your PayPal account and click Confirm
address in the Activate Account box. Then enter your code.
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Q : Why does my PayPal account have only send capabilities ?

Members in some countries and regions may only use PayPal to send payments and not
receive payments due to the complexities of global finance. We are constantly working to
improve services for you and hope to expand our features for you in the future.

You can view the countries with send only capabilities under the Send Money to Anyone in
the Growing PayPal Network on the PayPal Worldwide page.
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.Send Money to Anyone in the Growing PayPal Network on the PayPal Worldwide
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Q : What are micropayments ?
PayPal>s micropayments price is -0.$ + 70 and is designed for merchants who process low-
value transactions (typically under 1-$ in value). The micropayments rate is available to all
merchants and in all countries where Business accounts are available. If you sign up for
micropayments, you will be charged the micropayments rate on all transactions regardless
of payment size.
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Q : What are the fees for requesting money and invoicing ?

class=country Filter > When you send a money request or invoice, you're charged a small
fee to receive the money.

Currently, the fee is $0.30 USD plus 1.9% - 2.9% of the amount received. The fee is auto-
matically deducted from the amount that you receive. Fees may occasionally change. To see

the latest fees, click Fees at the bottom of any page.
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Q : What are the fees associated with PayPal as an Additional Payment Option ?

Fees are as low as 1.9% + $0.30 USD per transaction when you use PayPal as an additional
payment option. There are no setup, monthly, or cancellation fees. Click here (https://www.

paypal.com/us/option) to learn more about PayPal as an Additional Payment Option.
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Q : What are the fees associated with Email Payments ?
There are no fees for setup or cancellation, and no monthly fees to use Email Payments
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Q : Can | change an eBay address to my PayPal confirmed shipping address ?

Yes. Here’s how to link your PayPal shipping address to your eBay account:
Log in to your eBay account.

Go to My eBay.

Click Addresses under the Account section.

Click View all shipping addresses.

Click Link PayPal Addresses.

Log in to your PayPal account when prompted.

Click Link Your Account.

Click Link Your Account.
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Q : Money was taken from my PayPal account to pay for my eBay selling fees.
How did this happen ?

At some point, you entered into a Billing Agreement with eBay authorizing payment of your
eBay selling fees from your PayPal account. To see your Billing Agreement:

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

1. Log into your PayPal account.
2. Click Profile near the top of the page.

3. Click the Pay List link in the Financial Information column. (Don't see this step? Follow
the instructions below.)

4. Click eBay, Inc. in the Merchant box.

1. Log in to your PayPal account.

2. Click Profile near the top of the page.

3. Click My money.

4. Click Update in the My preapproved payments section.

5. Select eBay, Inc. in the Merchant box.

If you did not enter into an agreement authorizing eBay or another merchant to withdraw
funds, please report the problem to the Resolution Center..
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Q : What is Automatic PayPal Payments for eBay selling fees ?

Automatic PayPal Payments allows you to automatically pay your eBay seller fees with Pay-
Pal. When you sign up for Automatic PayPal Payments, you authorize eBay to withdraw your

selling fees directly from your PayPal account each month. .
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Q : How do | make purchases using PayPal on eBay ?
Here’'s how to make a payment for an eBay item you have won or purchased using eBay’s

checkout:

1. Log into your eBay account.

2. Click My eBay.

3. Click Won under Buying.

4. Click Pay now for the listing you wish to pay for.

5. Click Continue.

6. On the Review your purchase page, review the details of your purchase and click Con-

tinue to confirm it.

7. Log in to your PayPal account when prompted and click More funding options if you want
to select a different funding option.

8. Click Confirm your payment to complete your purchase.
9. You will receive an email receipt shortly after confirming your purchase.

Note: If you do not have an eBay account, you can purchase a Buy it now item without
signing up. However, you must use PayPal to fund your purchase. Click the Buy it now but-

ton on the item you wish to purchase and complete the payment.
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Q : Can I link more than one PayPal account to my eBay shipping addresses page ?
You can only link one PayPal account to your eBay shipping addresses page.
If you have more than one eBay account, though, you can link the same PayPal account to
one or all of your eBay accounts.
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Q : How do | ship goods to a buyer who did not pay me with PayPal ?

You can use My eBay to ship eBay items with no related PayPal transaction.
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Q : How do I void an eBay shipping label ?

You can void your label from the “U.S. Postal Service — Shipping Label Completed” page.
You have 48 hours to void your label. We'll notify the U.S. Postal Service about your void
request. The U.S. Postal Service takes about 15 to 21 days to process your request. After
your request is approved, the postage and insurance is returned to your PayPal account.

Here’s how to void a shipping label:

1.

® NV A WN

Log in to your eBay account.

Click My eBay near the top of the page.

Click Sold on the left side of the page.

Click More actions.

Click View order details.

Click Void shipping label near the bottom of the Order details page.
Select your reason for voiding the label.

Enter a message to the buyer, and then click Void shipping label.

We send you a “Shipment void confirmation” email after you void the shipping label.
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Q : How do | make my PayPal shipping addresses available from my eBay shipping
addresses page ?
You can link your PayPal shipping address to your eBay account. Here’s how:
Log in to your eBay account.
Go to My eBay.
Click Addresses under the Account section.
Click View all shipping addresses.
Click Link PayPal Addresses.
Log in to your PayPal account when prompted.
Link Your Account.

® NOU A WD =

Click Return to eBay.

$ sk YT O Glgie IS o Thie Pl LT B e Jax iSey b 2
ey oL@l 4aS )y sl Y § chlus JI I W) oot Olgis Jyy LS

lus ] Js I dezmats 03 )

» My eBay » Jl cdl .Y

- Clusdl pud Jaul Addresses s a1 ¥

. View all shipping addresses ,&i .¢

. Link PayPal Addresses ,35] .0

el o by Lease Jb W G cblues J) Jgsad) dusmuy 031
chlus Joogn 08V
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Q : How do | get my digital item ?
Once you have completed your payment for your digital item, a download link is available
on the completed payment page and in My eBay.

If a link is not available, the seller will provide delivery instructions on the completed pay-
ment page and in My eBay. For example, the seller might ask you to provide an email ad-

dress and send the item to you in an email.
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Q : I do not have a PayPal account, but bve used PayPal to make purchases on eBay.
Is there a way for me to view these transactions ?

Yes. Once you open a PayPal account, you can view transactions you made as an unregis-
tered PayPal user.

When you sent your payment through PayPal, you received an email receipt. If you still
have access to that receipt, just open the email and click the Sign Up Now link to sign up
for a PayPal account. If you no longer have the email receipt, visit https://www.paypal.com/
signup. Or contact us and we’ll resend the receipt.

Once you've opened your account, you can find a record of your previous transactions by
going to your Account Overview and clicking the History subtab.

Note: In order to view your transactions, you must register the credit card number used to
make the purchase.
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Q :How do | upgrade my PayPal account type ?
How do I upgrade my PayPal account type?
Here’s how:

Log in to your PayPal account.

Click Upgrade Account.

Click Upgrade Now.

Choose Business or Premier account.

Click Continue.

o uhkwnNH

For a Business account, fill in your business information and click Continue.
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Q :Can | have a PayPal Personal and a Premier/Business Account ?
Yes, PayPal users can have one Personal account and one Premier or Business account Each
account needs to have a unique email address, bank account and credit card.
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Q : How do | downgrade my account type ?

To downgrade your account, contact us at 1-888-221-1161. You can downgrade only once
from a Business or Premier account to a Personal account. After you downgrade to a Per-
sonal account, you can no longer use the PayPal Debit MasterCard®. You won’t be able to

use Website Payments products or use PayPal as an additional payment option.
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: What is the difference between Personal, Premier, and Business accounts ?

All PayPal accounts allow you to send and receive payments.

e Personal: Recommended for individuals who shop and pay online, or wish to send or
receive personal payments for shared expenses such as splitting of dinner bills or rental
charges. We don’t recommend that sellers open a Personal account to receive online
payments, as the transaction fees are higher.

e Premier: Recommended for casual sellers or non-businesses who wish to get paid on-
line, and who also make online purchases.

e Business: Recommended for merchants who operate under a company/group name. It
offers additional features such as allowing up to 200 employees limited access to your
account and customer service email alias for customer issues to be routed for faster
follow-ups.

Fees:
For complete information on PayPal transaction fees, please see the fees section of our User
Agreement or click “Fees” at the bottom of any PayPal webpage.
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Q : If | upgrade to a Premier or Business account, will | retain my account history ?

Yes, when you upgrade to a Premier or Business account, you will retain the history from
your Personal account. Here's how you can access your transaction history.

1. Log in to your PayPal account.

2. Click My Account at the top of the page.
3. Click History at the top of the page.
4,

Click Details to view the details of the transaction in question.
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Q : What information is required to open a Personal PayPal account ?

To open a Personal account, you just need to provide your name, address, phone number,
and email address.

For your protection, you’ll create a password for your new account and choose 2 security
questions. If you forget your password, we’ll ask you to answer your security questions to
log in to your account.

After you sign up for an account, you can start receiving money right away. You'll need to
add a payment method (like a credit card or bank account) to send money.
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Q : How do | upgrade from a Premier to a Business account ?

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

Log in to your PayPal account.
1. Click My Account.
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Click Profile at the top of the page.

Click Personal/Business Information or Add Business Information in the Account In-
formation column. (Don‘t see this step? Follow the instructions below).

Click Upgrade.
Enter your business information and click Submit.

w

Log in to your PayPal account.

Click Profile near the top of the page.

Click My settings under My Profile.

Click Upgrade my account in the Account type section.
Click Upgrade Now.

Select Business Account.

Enter your business information and click Submit
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Q : What features do Personal accounts offer ?

With a Personal account, you can send money to almost anyone with an email address. You
can send and receive some types of payments with no fees, and pay low fees for others. For

complete information, see the fees section of our User Agreement.
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Note: Unfortunately, we've had to stop allowing personal payments to be sent to and from
India. If you're sending money for a personal payment to India, we ask that you find an-

other way to pay until we’re able to restore personal payments to this area..
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Q : How does PayPal approve merchants who use PayPal to offer stocks, bonds,

securities, or related certificates ?

Merchants must seek prior approval if they intend to use PayPal to sell stocks, bonds, se-
curities, options, futures, or investment interest in an entity or property, including (but not
limited to) corporations, partnerships, and non-development property. PayPal requires ap-
proval to ensure the safety of PayPal users and compliance with the regulatory and licensing
requirements that apply to this industry.

Merchants can inquire about approval in accordance with this policy by sending contact in-
formation, business URL, and a brief business summary to compliance@paypal.com

.
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Q : What are some reasons why my payment would be held ?

In deciding whether to apply payment holds, PayPal reviews many factors including:

Account tenure

Transaction activity

Business type

Past customer disputes
Overall customer satisfaction

Holds are typically placed on:

New sellers or sellers who have limited selling activity - until they build up a history of
successful transactions
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e Merchants selling in higher-risk categories like electronics or tickets, where we see
higher levels of chargebacks and disputes

e Sellers who have performance issues, or a high rate of buyer dissatisfaction or disputes
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Q : Does PayPal permit transactions for pre-sale items ?

A pre-sale item is advertised for sale before the seller actually has the item. Often, these
items are sold before they are available to the general public.

A seller might use the money from the pre-sale of an item to purchase the item.

PayPal permits pre-sales on a limited basis as long as the seller:

e Guarantees shipment within 20 days from the date of purchase.

e Clearly identifies the item as a pre-sale.

e Provides proof, if needed, that they can successfully deliver the product (supplier infor-
mation, purchase invoices, shipping information, or delivery confirmation).
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Q : What is a temporary hold by PayPal ?

When a temporary hold (“temp hold”) is placed on a payment, the payment is delayed. The
money is not available to the person who sent the payment or the person who is receiving
the payment.

There are a few reasons why we might delay a payment:
e We want to make sure that the payment was authorized by the account holder.

e There was a problem with the payment and the buyer opened a dispute. (We'll release
the payment after the dispute has been resolved.)

e The buyer authorized the payment but the merchant hasn’t processed it yet .

If you sell on eBay, your payments may be delayed by up to 21 days so that we can make
sure your buyer is satisfied with their purchase.

Your eBay payment may be released sooner if:

e We know that an item was delivered. To confirm delivery, just provide an online tracking
number.

e Your buyer leaves you positive Feedback.
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Q : How can account holders verify if their product is in compliance with the
Acceptable Use Policy ?

If you have questions about whether your product or service complies with our Acceptable
Use Policy, please let us know.

Just send a description of the product or service, along with your business URL, to aupviola-
tions@paypal.com and we’'ll be happy to help.

To review the Acceptable Use Policy, click Legal Agreements at the bottom of any page.
Then click PayPal Acceptable Use Policy under For All Users
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For All Users

Q : Besides the items specifically named in the Acceptable Use Policy, does PayPal
regulate any other goods or services ?

Buyers and sellers are responsible for making sure that their transactions comply with
PayPal policy and the law. Items bought and sold must be legal in both the seller’s and the
buyer’s locations.

We prohibit any transactions that we determine (or suspect) might be illegal.
We also regulate transactions involving:

e Items that fall into highly regulated categories or industries, many of which are also
regulated by government and other agencies worldwide. One such category is animal
and wildlife products, including the sale and delivery of live animals or any part of an
endangered or protected animal.

e Embargoed goods -- items that are subject to government sanctions or a ban on trade
with particular countries, businesses, organizations, or individuals. Merchants must
comply with the rules and regulations enforced by the U.S. Treasury Office of Foreign
Assets Control.

e The resale of entertainment and event tickets, including sporting events, concerts, and
plays.

e Professional sports club and football tickets in the United Kingdom, including the resale
of tickets for football matches. Such transactions are highly regulated, and can even be
subject to criminal prosecution. We don’t allow transactions for tickets to professional
football matches that take place in England or Wales; take place outside England or
Wales but in a country or region where English and Welsh national and club teams are
eligible to play; are held anywhere in the world as part of a competition or tournament
organized by FIFA or UEFA, if an English or Welsh national or club team has participated
or is eligible to participate.

We may allow authorized dealers and professional sports clubs to sell tickets to these

matches, but only with our prior approval.

e Law enforcement and police-related items like badges, equipment, or anything that's
restricted (or prohibited) by domestic and international law enforcement agencies.

e Merchants in industries that require licensing or registration with a government or other
official agency. We may request special documentation from such merchants before they
can buy or sell using PayPal.
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Q : How do | contact PayPal if | have questions on Payment Review ?
If you have an account manager, please contact them. Otherwise, you can log into your
PayPal account and click the Contact Us at the bottom of any page.
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Q : What types of tobacco products does PayPal prohibit ?

We don’t allow transactions for most tobacco product because of the legal requirements and
industry regulations for online tobacco sales.

This includes:

o Cigarettes

e Smokeless tobacco

We may allow transactions related to Cigars but you must get prior permission from PayPal
and agree to certain terms and conditions.
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Q : What is PayPal’s policy on transactions that involve credit repair or debt

settlement services ?

We don’t allow transactions for certain credit repair, credit counseling, or debt-settlement
services. For example, we prohibit transactions that involve:

e Marketing services that make potentially false or misleading claims.
e Businesses that charge fees before they’ve completed the services they advertise.

e Services whose contracts with customers don’t provide enough information about what
the customer is signing up for. This includes the cost of the services being offered, a
description of the services, and how much time it will take to complete the work.

e Businesses whose services include adding a customer’s name to an established loan or
line of credit to improve the customer’s credit score.

Services that engage in activities that are the subject of investigations or warnings by
governmental agencies.

We may, at our discretion, allow transactions for services that have been approved or certi-
fied by a recognized public or private organization.

$ gl dagendi Siladd gi HLazi¥S diillay Ayt (paiazi L2l Sidlalall e U Sbll dvlow 8 Lot o
f e U C¥lalell Jlaoey poB5 (558 ¢ UL s A 053 Dygad Slous T ¢ DY sl « SlosYl sz EMalebl el o ¥ g0
CAllas Sldthe of L3 Slsles) Jass I Gaswcdl Oloss o
g MYl Oty Il Slaasdl e sl U (0 Logasy @215 Il SIS
odg) 93 dads ey I Glodsd] GRS 1o Jading aleY dumatlly doasd] sy G sl Jso 431 Glagloe sdasll Ladsise puds ¥ Il Slaasd] o
- el alaY 3yt C35)1 3a 0S5 alondl
ool &LV dleasd) Grusd Ol oz ol (2,38 e deasl gl BLS] Oloasdl dads I OS2I o
gasSadl Oligll e Olpdos o] Olides goge (o Gl dhis¥l § hlas Il Sleasdl
Lols gl dole COlS slow by Brime dobaio U (o lyde Goatd] ol ddloll g I Olossdly 3l ) Cblalsl] prlowed) 0085 & L 5oz

Q : Besides the items specifically named in the Acceptable Use Policy, does PayPal

regulate any other goods or services?

PayPal account holders are responsible for ensuring that their transactions comply with the
laws and regulations in their jurisdiction. PayPal prohibits any transaction we determine or
suspect may be illegal. The following are examples of items from highly regulated industries
that are subject to the requirements of the Acceptable Use Policy.

Animal and Wildlife Products — The sale and delivery of live animals and certain endangered
or protected animal parts are regulated by governmental agencies worldwide. Transactions
for these items must comply with all applicable laws.

Embargoed Goods - Various governmental agencies have sanctions that substantially regu-
late or ban all trade with particular countries, businesses, organizations, or individuals. Pay-
Pal requires all merchants to comply with sanctions enforced by the Office of Foreign Assets
Control of the U.S. Department of the Treasury. PayPal prohibits transactions that violate
any of these requirements.
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Event Tickets — The resale of entertainment event tickets (including sporting events, con-
certs, and plays) must comply with all laws and regulations in the applicable jurisdiction.
Professional Sports Clubs and Football Tickets in the United Kingdom - The resale of tickets
for football matches is highly regulated in England and Wales, and criminal law often pro-
hibits the resale of such tickets. PayPal prohibits transactions for football tickets to profes-
sional matches that meet any of the following criteria:

e Take place in England and Wales.

e Take place outside England or Wales where English or Welsh teams (including both Na-
tional and Club Teams) are eligible to play.

e Take place anywhere in the world as part of a competition or tournament organized by
FIFA or UEFA in which an English or Welsh national or club team has participated or is
eligible to participate.

PayPal may allow authorized dealers to accept payments to these matches after prior ap-

proval from PayPal.

Professional sports clubs must receive prior approval from PayPal to sell tickets.

Police-Related Items - The sale of law enforcement badges or law enforcement equipment
is restricted by domestic and international law enforcement agencies. PayPal prohibits sales
that violate these laws.

Related Industries — PayPal performs due diligence on merchants in various industries and
may request documentation from any merchant operating in an industry that requires licen-

sure or proper registration with a governmental body.
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Q : What is PayPabs policy regarding the sale of real property ?

You can’t use PayPal to buy or sell real property, including buildings, land, or anything af-
fixed to the land.

Besides the direct sale of real property, we also don't allow transactions that involve:

e Raffles or lotteries offering the opportunity to purchase or the chance to win a specific
house.

e Real estate auctions that allow prospective buyers to sort through property listings and
place bids on the property they want. There are many variations on what it takes to win.
Typically, though, the winner is the highest bidder or the person whose bid is closest to
the actual value of the house.

e Reverse auctions offering properties for sale not to the highest bidder, but to the person
who has the lowest unique bid. In a reverse auction you usually have to pay an adminis-
tration or bidder’s fee before you can make a bid.

e Tax lien certificate auctions in which prospective buyers place bids on tax lien certifi-
cates. These are certificates that represent a claim, or partial claim, on a property for
the sum of unpaid taxes. The winning bidder becomes the property’s new lien holder.

e Timeshare transactions -- offers to buy, sell, or rent rights to the periodic se of a prop-
erty. A timeshare is real estate that is jointly owned by people who share the right to

use the property and take turns using it.
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Q : What is PayPabs policy for merchants who use PayPal as money transmitters or to
issue stored value cards ?

Under PayPal policy, merchants generally:

e Are allowed to act as first-party issuers of prepaid debit cards and stored-value cards.

e Are not allowed to re-sell prepaid debit or other stored-value cards unless the cards are
associated with a single vendor.

Merchants must receive approval from PayPal before they can use PayPal as a money
transmitter or issue and sell prepaid debit or stored-value cards. (A money transmitter is
any business that accepts and transmits currency or funds, or the value of the currency or
funds.)

You'll be asked to provide proof that you're licensed by any applicable regulatory agencies,
and show that you're in compliance with their anti-money laundering and other policies and
procedures.

To learn more about our policies or the merchant-approval process, please send your con-
tact information, business URL, and a brief description of your business to compliance@

paypal.com.
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paypal.com

Q : What is PayPabs policy regarding intellectual property rights ?

PayPal prohibits transactions for counterfeit items and unauthorized replicas or copies of
items. Examples include (but are not limited to) counterfeit watches, handbags or acces-
sories, and unauthorized copies of software programs, video games, music, movies, televi-
sion programs, and photographs. Users that offer access to copyrighted materials through
PayPal must maintain an adequate process to receive and resolve infringement notifications
from rights owners.

PayPal also prohibits transactions for devices that allow domestic video game consoles to
play back-up or import versions of video games, including mod chips, game enhancers, and

boot disks.
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Q : My payment wasnt flagged for Payment Review. Does that mean that PayPal has
cleared it and it is protected ?

No. Payments that aren’t flagged for Payment Review follow normal Seller Protection guide-
lines.

To be eligible for PayPal Seller Protection:

e The Transaction Details page must show that the transaction is eligible or partially eligi-
ble for Seller Protection.

e You must ship to the address listed on the Transaction Details page within 7 days of
receiving payment.

e If the buyer files a claim, you must respond to our request for information in a timely
manner.

e The item is a physical, tangible item that can be shipped.

e Your primary residence, listed in your PayPal account, must be in the same country
where you opened your account. For example, if you opened your account in the United

States, your primary residence must be in the United States.
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Q : What information must merchants provide to sell alcoholic beverages ?

Merchants selling alcoholic beverages must meet the following requirements and send proof
of compliance to aup@paypal.com.

e Hold proper licenses in the jurisdictions where they sell alcohol.

e Ship alcohol directly to buyers only where permitted by law.

e Require buyers to affirm their age upon purchase and to prove they are of legal drinking
age upon delivery.
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Q : How does PayPal approve merchants selling precious jewels, metals, or stones ?

U.S. merchants can go to www.fincen.gov to determine if they meet the federal threshold
of a dealer in precious jewels, metals, or stones. U.S. merchants that meet this threshold
must receive prior approval from PayPal. All merchants outside the U.S. engaged in this
type of business should contact PayPal for approval.

Merchants must provide proof of registration with the applicable country-specific regula-
tory body, proof of internal anti-money laundering policies and procedures, and evidence
of other controls. Merchants can inquire about approval in accordance with this policy by
sending contact information, business URL, and a brief business summary to compliance@

paypal.com.
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Q : Does PayPal prohibit transactions associated with games of skill or sweepstakes ?

In addition to the restrictions on gambling activities outlined in the Acceptable Use Policy,
PayPal also prohibits transactions for non-gambling activities involving an entry fee and
prizes, including games of skill or sweepstakes, unless the merchant has obtained prior ap-
proval. Merchants seeking approval under this policy will need to provide PayPal with infor-

compliance@paypal.com ] JasJ!
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mation clarifying the legality of their service in all jurisdictions in which they do business as
well as information regarding how they block users from jurisdictions where their services
may be prohibited. PayPal reserves the right, at its sole discretion, to approve or decline
merchants based upon their business model and the supporting information provided by the
merchant.

If you wish to inquire about approval under this policy, please send a short business de-

scription and your website URL to aup@paypal.com.
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Q : How can PayPal identify activities that are likely to be fraudulent ?

Government agencies let us know when they come across new consumer protection issues
or activities that are likely to be fraudulent. We prohibit the use of PayPal to buy or sell a
product or service that has been identified by the government as being potentially fraudu-
lent.

For example, we prohibit the use of PayPal in services that involving misusing personal in-
formation, charging fees without providing services, or using deceptive or misleading mar-
keting tactics.

For more information on, please review the Acceptable Use Policy by clicking the User
Agreement or Legal Agreements link at the bottom of any PayPal webpage.
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Q : What information does PayPal require to approve file-sharing and newsgroup
services ?

Merchants offering file-sharing programs or access to newsgroup services must monitor for
and prevent access to illegal content. Prior to using PayPal, merchants must comply with
the following terms and conditions and send any required information to aup@paypal.com.
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e Merchants must disclose to PayPal how they monitor files accessible through their ser-
vice and how they remove or prevent access to files that appear to involve illegal con-
tent.

e If merchants maintain a search tool for accessing files, they must disclose to PayPal
how they prevent access through their search tool to files that appear to involve illegal
content.

e In their terms of service agreement, merchants must prohibit users from uploading files
involving illegal content and indicate that users involved in such file transfers will be
permanently removed from their service.

e Merchants must report files they detect through their service to the National Center for
Missing & Exploited Children’s CyberTipline.

e Merchants must provide PayPal with free access to their service, so PayPal’s Acceptable
Use Policy department can monitor the content.

e Merchants must provide a direct point of contact in their organization for PayPal to re-
port files that appear to involve illegal content.

e Merchants must provide PayPal with information about how they respond to law enforce-
ment agencies regarding illegal content accessible through their service.

e Merchants must provide PayPal with details regarding their procedure established to
receive and take actions on reports from rights owners regarding infringing material.

e Merchants must provide PayPal with details regarding their ability and procedure estab-
lished to both monitor the files accessible through their service and remove or otherwise
prevent access to files that appear to involve infringing material.

o If PayPal reports to merchants a file or files that appear to involve illegal content, the
merchant must take immediate steps to prevent access to the files and respond to Pay-
Pal within one business day detailing their actions. PayPal will evaluate the merchant’s
response and procedure to prevent access to the reported files, and reserves the right
to close, suspend, or limit access to a merchant’s PayPal account for failure to imple-

ment an adequate procedure for preventing access to such files. .
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Q : How much of my money is being held in reserve ?
To find out how much money is being held or in reserve:
1. Log in to your PayPal business account.
2. Click My Account near the top of the page.
3. Click Pending Balance under the PayPal Balance section.

On this page, you'll also see a list of transactions that are being held or are under review
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Q : I didn’t receive the item | purchased or it's different from the description ?

If you have trouble with a purchase, you can communicate directly with your seller by
opening a dispute in our Resolution Center.

If you purchased the item on eBay, use the eBay Resolution Center. Go to eBay and click
“Resolution Center” at the bottom of any page. If you purchased the item on a site other
than eBay, use the PayPal Resolution Center.

There are 2 kinds of disputes:

e Item Not Received - You bought something but didn’t receive it. (Wait at least 3 days
from the transaction date to give your seller enough time to ship the item.)

e Significantly Not as Described - You received an item but it was significantly different
from the seller’s original description. (You might have to pay return shipping costs.)

Here’'s how to open a dispute:

Log in to your PayPal account.

Click Resolution Center at the top of the page.
Click Dispute a Transaction.

Select Item Dispute, then click Continue.
Click Find transaction ID.

Click the Transaction ID next to the transaction you want to dispute, then click Con-
tinue.

Note:
e You have 45 days from the transaction date to open a dispute.

e If you and the seller can’t resolve the problem, you can ask us to investigate by escalat-
ing your dispute to a claim.

e If you don’t escalate a dispute to a claim within 20 days, we automatically close it.
Once a dispute is closed, you can’t reopen it or escalate it to a claim.

To learn more about the dispute process, go to the Resolution Center and click the How to
Dispute a Transaction tutorial.
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Q : 1 do not have a PayPal account, but | used PayPal to pay for an eBay item and
have not received it. How can | get my item ?
The best way to resolve an issue with a transaction is to communicate directly with your
seller. Most sellers welcome the opportunity to work out problems and provide good cus-
tomer service.
If you're unable to resolve the issue directly with the seller, and have the original email re-
ceipt for the transaction, you can open a dispute within 45 days of the payment. By opening
a dispute, you can communicate with your seller to resolve the problem.
If you are unable to resolve the dispute within 20 days, you can escalate the dispute to a
claim with PayPal. To report the problem, you must sign up for a PayPal account by clicking
the Sign up Now link in your email receipt. If you do not have the original receipt, contact

Customer Service and we'll resend it

.How to Dispute a Transaction tutorial
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Q : | didn’t receive my item or the item | received wasn’t what | was expecting. How
do | dispute a scheduled payment ?

You can report a problem in the PayPal Resolution Center. If you report the problem within
14 days of making your purchase, we’ll put your scheduled payment on hold. You won't pay
for your item until the dispute is resolved.

Here’s how to report a problem:
1. Log in to your account.
2. Click Resolution Center near the top of the page.

3. Click Report a Problem
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Q : | have an account issue. Where can | go to resolve this ?

The Resolution Center is where buyers and sellers resolve issues. You can check on things
like an issue status or limited account access, and you can manage disputes, chargebacks,
and appeals.

To go there, log in to your PayPal account and click Resolution Center at the top of the
page
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Q : I don't have a PayPal account. How do | cancel a chargeback ?
To cancel a chargeback, you must sign up for a PayPal account. Here’s how:
1. Click Security Center at the top of any PayPal page.
2. Click Cancel an existing credit card claim.
3. Click Sign Up and Cancel Chargeback.
4.

Complete the sign-up form. You must enter the credit card number used to make the
purchase.
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5. Click I agree. Create My Account.
6. Click Continue to Cancel Chargeback.

7. Enter the required information and follow the instructions provided
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Q : How do I issue a full refund for a dispute ?

Here’s how:

u b W N~

. Log in to your PayPal account.

. Click Resolution Center.

. Select Open Cases from the list and find the transaction.
. Click the Case ID in the Case column.

. Click Issue a full refund on the case details page.

You can issue a refund within 60 days of receiving a payment. Issuing a full refund auto-
matically closes a dispute
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Q : How do | offer a partial refund for a dispute ?

Here’s how:

oOu kW=

7.

Log in to your PayPal account.

Click Resolution Center.

Select Open Cases from the list and find the transaction.
Click the Case ID under the Case column.

Click Offer a partial refund on the case details page.

Enter the amount you want to offer and click Calculate to figure out the net refund
amount and fee refund.

Click Offer refund.

You can issue a partial refund within 60 days of receiving a payment. When you issue a par-
tial refund, PayPal credits a portion of your original transaction fee
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Q:

\Yhat is fraud ?

Common types of fraudulent activity include:

Unauthorized PayPal account activity

Unauthorized PayPal Debit MasterCard® transactions
Debit card theft

Fake PayPal emails or websites

Transaction problems
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Q : 1 would like to refer a business or merchant. How do | send my referral link ?

To start earning referral bonuses, click the Referrals link at the bottom of any PayPal page.
Send a Referral email to a Business or Merchant, or add a Referral logo to your website.
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Q : What is the PayPal Shopping Cart ?

The PayPal Shopping Cart, a feature included in Website Payments Standard, allows your
customers to add multiple items to their shopping cart and allows you to accept payments
for the items at one time directly from your website. It is available to Premier and Business

accounts.
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: How do | add users to my PayPal account ?

Manage Users is only available to customers with a Business account.

You can use your PayPal Business account to add users to your account, create multiple
logins and access levels, and assign specific privileges so your employees can complete
tasks for you. This PayPal feature lets you give PayPal account access to up to 200 employ-
ees, each with a unique login ID and level of authority.

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

If you have a Business account, here’s how you can add users to your PayPal account:
1. Log in to your PayPal account.
2. Click Profile near the top of the page.

3. Click Manage Users in the Account information column. (Don't see this step? Follow the
instructions below.)

4. Click Add User and complete the form.
5. Select the privileges for the user.
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6. Click Save.

Or

1. Log in to your PayPal account.

2. Click Profile near the top of the page.

3. Click My settings.

4. Click Get started in the Manage users section.
5. Click Add User.

6. Provide the users information and click Save..
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Q : What's the difference between Standard Rate and Merchant Rate ?

The Standard Rate is the basic transaction fee for sellers receiving payments through Pay-
Pal.

Merchant Rates are determined based on sales volume from the previous calendar month.
Here’s how you can view the Merchant Rate Criteria and apply for the Merchant Rate:

1. Log in to your account.
2. Click Fees at the bottom of the page.
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3. Click the link in the Receive Funds row.
4. Click Merchant Rate Criteria at the bottom of the page.
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Q : What is PayPals customer service support for Business and Premier Accounts ?

Business and Premier account holders have access to premium customer service from our
Business and Premier account specialists. Our team is specifically trained to accommodate
the needs of premium account members. To find the various ways to contact customer

service for support, click the Help link located in the upper right-hand corner of any PayPal

webpage.
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Q : Why can’t my customers pay me using American Express with \Xebsite Payments

Pro or Virtual Terminal ?

Depending on your type of business, you may be unable to accept American Express credit
card payments after July 13, 2010. To learn more, please click http://www.paypal.com/

amexupdateere.
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Q : How do I close my Payflow account ?

To close your Payflow account:

If your partner is PayPal, VeriSign or CyberCash contact PayPal Merchant support at 1-888-
883-9770 or via email at payflow-support@paypal.com. Be sure to include your login ID.

If your partner is with a Payflow partner, reseller, or merchant bank you will need to contact
the partner, reseller, or bank directly to close your Payflow account.

For additional information, contact PayPal Merchant support at 1-888-883-9770 or via email
at payflow-support@paypal.com.

Note: Once your Payflow account is terminated, you cannot access the PayPal Manager or
any account data. If you need access to this data, you will be charged a fee.

If you are trying to close your PayPal account and not a Payflow account do the following:
1. Log in to your PayPal account.
2. Click Profile at hte top of the page.

3. Click Close Account in the Account Information column and follow the steps listed.
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Q : How do | get started with \Xebsite Payments Pro ?
To get started with Website Payments Pro:

1. Sign up for a PayPal Business account or upgrade your existing PayPal account. Confirm
your email address, which verifies the email address where PayPal can send payment
receipts and account emails.

2. Provide and confirm your bank account information, which will allow you to easily with-
draw funds.

3. Submit the Website Payments Pro application and get approval.
4. Accept the Billing Agreement.
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PayPal

5. Implement Website Payments Pro.

6. Website Payments Pro is already integrated into many popular shopping carts. Or easily
add it to your custom-built shopping cart.

7. Visit https://www.paypal.com/pro and start using Website Payments Pro today.
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Q : | have a website and | want to start accepting payments online. How do | do this ?

If you already have a website, use PayPal Website Payments to accept debit card, credit
card and bank account payments, all through one provider. You don’t need a separate mer-
chant account and gateway.

PayPal Website Payments Standard. Customers can shop on your website and pay on Pay-
Pal. This is a quick and easy way to start accepting credit cards online. A simple integration
into your website allows your customers to pay securely and easily. Your customers don't
even need a PayPal account to make a payment.

PayPal Website Payments Pro. Customers shop and pay on your website. This solution

contains features comparable to merchant accounts and gateways, at a low monthly cost.
Customers paying by credit card stay on your website for the entire transaction; PayPal is
invisible. For those customers who prefer to pay with PayPal, give them the option to pay

quickly and conveniently through their account.
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Q : Which credit cards can | accept with PayPal Merchant Services ?

PayPal supports a large number of credit cards, including Visa, MasterCard, American Ex-
press, Discover, JCB, Diner’s Club and EnRoute. Depending on your processor, Payflow Pro
also supports level 2 and level 3 Purchasing Cards (P-Cards). Check cards or debit cards
with either a Visa or MasterCard logo are supported and treated just like a credit card.
Card types that are currently not compatible with PayPal Merchant Services are:

e Procurement and private label credit cards (such as a department store credit card).

e Debit cards requiring a numeric password and pin-pad for entry.
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Q : How do | add, remove, or update the Accepted Card Types in my PayPal Manager
account ?

Once you have acquired an internet merchant account to process Visa/MasterCard transac-
tions, contact Payflow Support to have the new processor information added to your ac-
count. Once the new processor has been added, follow these steps:

To add a credit card:

Log in to PayPal Manager as an administrator.

Click Account Administration.

Click Accepted Card Types.

To add a new credit card, click Add Card Type.

From the available card types listed, select the credit card type to add to your account.
Click Add Card Type to update your account.

To remove a credit card:

1. Log in to PayPal Manager as an administrator.

Click Account Administration.

Click Accepted Card Types.

Click Remove Card Type.

From the available card types listed, select the credit card type to remove from your ac-
count.
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6. Click Remove Card Type to update your account..
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Q : How do | use the old button factory to add a Donation button to my website ?

Note: The old button factory is available for users without JavaScript enabled in their web
browsers. For advanced features, use the new button designer.

1.

W O NOUAWDN

Log in to your PayPal account.

Click Merchant Services.

Click Website Payments Standard, then click a payment button.

Under Create Buttons, click Donate.

Complete the form (click More Resources for additional information).

If you want to add details, click Add More Options, then complete the fields.
Click Create Button Now.

Copy and paste the button code into your own web page code.

Click Done or Create Another Button.
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Q : Why is my PayPal account balance negative ?

Your PayPal account may show a negative balance if there’s been a chargeback or a pay-
ment reversal because a buyer complaint was decided against you.

To understand why, we recommend that you review your recent account activity.
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Q : How do I get Verified in the U.S. ?
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To become verified, you must link your bank account to your PayPal account, or be ap-
proved for the PayPal Extras MasterCard® or PayPal Smart Connect. Here’s how:

1. Log in to your PayPal account.
2. Click Get Verified.
3. Choose the verification method and click the corresponding button
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Q : What should I do if my account is locked ?

If your account is locked, it usually means that we need some more information about your
account or recent transactions. Please click here to contact us, or click Contact Us at the
bottom of any page.

When you call, please have the following information ready so we can confirm that you own
the account:

e Your telephone number.
e A statement for the credit card or bank account linked to your PayPal account.
e The email address you used to register your PayPal account
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Q : Why did I lose my Verified account status ?

Your account becomes Verified when you link a bank account or add the PayPal Extras
MasterCard® to your PayPal account. If you removed this, then your account is no longer
Verified.

To become Verified again, link a bank account to your PayPal account.
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Q : | am unable to confirm my account ownership. What do | do ?

If you are unable to confirm your account ownership, please contact us at 1-866-837-
1851.
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Q : What should | do if my balance is negative ?

When your account balance is negative, we suggest that you review your recent activity to
find out why.

e If your account balance is negative because of insufficient funds, please add funds to
your account as soon as possible.

e If you suspect unauthorized activity on your account, please report it immediately
through the Resolution Center
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Q : What does a Verified account status mean ?

We encourage our members to become verified by confirming a bank account. Verification
of identity increases customer trust because it creates a higher level of confidence that a
person is who they say they are. When other PayPal users see that you are a Verified User,
they know you have taken the steps to provide additional evidence of your identity. This
creates confidence and a willingness to do business with you.

Verification provides an additional benefit: it lifts the sending limit on your account and al-
lows you to withdrawal funds from the PayPal balance to your bank account.

Follow these steps to become verified:

1. Log in to your PayPal account.

2. Click Get Verified in the Status field below your name.
3. Follow the steps to complete the process. .
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Q : How can | become Verified without adding my bank account ?
There are two ways to get Verified.
e Add and confirm your bank account.

e Get approved for a PayPal Extras MasterCard® or PayPal Smart Connect. To apply for a
PayPal Extras MasterCard®, click the Extras Card link at the bottom of any PayPal page
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Q : My account is limited because | need to confirm my address. How can | do that ?

To confirm your address, your bank or credit card billing address and the address on your
PayPal account must be the same.

Here's how to confirm your address:

Log in to your PayPal account.

Click Resolution Center at the top of the page.

Click Resolve in the Action column of Begin a limitation review.

Select a phone number connected to the billing address of your bank or credit card, and
a time for us to call you. Click Continue.

Write down the 4-digit confirmation number that shows up on the next page.
When we call, enter your 4-digit confirmation number.
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Q : What does an unverified account status mean ?

Unverified members have not taken additional steps to establish their identity with PayPal.
Getting Verified increases the security of the PayPal networks and gives you access to more
PayPal features and services. To become Verified, you need to follow these steps:

1. Create a PayPal account.
2. Confirm your email address.
3. Link a bank account to your PayPal account.
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Q : What should I do if my account is restricted ?

Your account may be restricted for various reasons. Most of the time, you can fix this by
visiting the Resolution Center and providing some information. Here’s how:

1. Log in to your PayPal account.
2. Click Resolution Center to find information on removing the restriction.

If you've completed the suggested steps and your account is still restricted, it means one of
two things:

e We need more information, and we’ve sent you an email asking for it, or

e We're reviewing the information you provided and we’ll email you with an update (usu-
ally within 3 business days).
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Q : | forgot my email address ?

You can retrieve or change your PayPal email address if you can confirm the following ac-
count information:

e your name
e your ZIP code

e your phone number

e your credit card number

Here’s how:

1. Go to the PayPal website.

2. Click Problem with login? in the Account login box.

3. Click I don't know what email address I used.

4. Enter up to 3 email address you may have used to create your PayPal account.

5. Select the option to I want to create a new password or select I know my password and

want to log in.

Enter the characters shown in the image in the security text box, and click Continue.
Follow the prompts to complete updating your email address.

8. Enter your new password twice, and click Submit..
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Q : | forgot my password ?

If you forgot your password, you have to create a new password. It's easy to do. Use the
steps below to create a new password.
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Go to the PayPal website.

Click Problem with login? in the Account login box.

Click I don't know my password.

Enter the email address you registered with PayPal.

Enter the characters shown in the image in the security text box, and click Continue.
Enter information to confirm that you own the account, and click Continue.

Enter your new password twice, and click Submit.
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Q : What is my PayPal login or account ID ?

1. Your email address is your PayPal login and ID name.
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Q : My password was locked. What do | do now ?

If your password is locked, you can create a new one.
Here’s how to create a new password :

1.
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Go to the PayPal home page and click Problem with login? under the Log In button.
Click I don’t know my password.

Enter your email address.

Enter the code you see in the security text box.

Click Continue and follow the instructions.
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Q : Why cannot | log in ?
You might not be able to log in if:
e You forgot your password or email address.
e You changed your email address or password.
Here’s what to do if you are not able to log in:
1. Go to the PayPal homepage and click Problem with login?
2. Follow the instructions to recover your email address or password
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Q : Why cant | log in ?

335l of G5V Wl glosinl i i Ooloalsdl] 231
You might not be able to log in if:

e You forgot your password or email address.

e You changed your email address or password.

Here’s what to do if you are not able to log in:

1. Go to the PayPal homepage and click Problem with login?

2. Follow the instructions to recover your email address or password
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Q : Why canst | change the shipping address for my transaction ?

You previously entered an address on the merchant’s site. This merchant only lets you pay
using only this address. If you need to use a different address, return to the merchant’s site
and enter the correct address.
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Q : How do | remove the limitation from my account ?

Before you start

Usually, we ask you to complete one or more tasks to remove your account limitation. For
your convenience, all the tasks are in Steps to Remove Limitation list in the Resolution
Center .

If all the steps are completed and your account remains limited, it means one of 2 things:
e We've sent you an email asking for more information, or

e We're reviewing your case, and we’ll email you with our decision, usually within 3 busi-
ness days.

We will notify you by email of our decision.
What to do
1. Log in to your PayPal account.

2. Click Resolution Center at the top of the page and look for the Steps to Remove Limita-
tion list.

3. Click the first Resolve button and follow the instructions provided. Note: If one of the
steps involves confirming your location, be sure to select a landline number where we
can call you. We cannot use your cell phone number to confirm your location.

4. Repeat step 3 for each item in the Steps to Remove Limitation list.

5. After you complete the steps, we will evaluate your case. We try to resolve all cases
within 3 business days.

6. If you complete the steps and we ask you for more information by email, please re-
spond as soon as possible so we can resolve your case.
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Q : How do | reset my PIN for automatic payments ?

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

Here is how to reset your PIN for automatic payments

1. Log in to your PayPal account.

2. Click Profile at the top of the page.

3. Click My Preapproved Payments in the Financial Information column.

4. Select the payment for the PIN you want to reset, then click Change PIN.
5. Enter your new PIN.

Or

Log in to your PayPal account.

Click Profile at the top of the page.

Click My Money.

Click Update beside My preapproved payments.

Select the payment for the PIN you want to reset, then click Change PIN.
Enter your new PIN.
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Q : How do I cancel a Billing Agreement ?

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

Use the following steps to cancel a Billing Agreement:

1.
2.
3.

oOuhkwnN =

Log in to your PayPal account.
Click Profile at the top of the page.

Click the Pay List link in the Financial Information column. (Don't see this step? Follow
the instructions below.)

Find the merchant whose agreement you want to cancel.
Click the merchant’s name or email address.
Click Cancel.

Log in to your PayPal account.

Click Profile at the top of the page.

Click My money.

Click Update in the My preapproved payments section.
Select the merchant’s name or email address.

Click Cancel.
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Q : Can | change my PayPal address to another country ?

No. Due to banking regulations, you can not change your address to a country that is dif-
ferent from the country you used when you opened your account. If you're moving abroad,
you'll need to close your existing account and open a new account. If you maintain resi-
dences in 2 countries, you can have 2 PayPal accounts as long as only one is a Premier or
Business account

$ sy Ags I UL S b ilgie skl OF adazed Ua s
Jlodl bl ] ] gliod Bgud dS [8Lus CuS 1] Oluusdl petb ais dtonsital Al aldl os Calisy aly J) bilgis 55 eliSq ¥ dd pall daluill lads .Y
- Olus o ol Glus 98 1238 uoly Glus als Lo Jb I e Oblus bl 055 0 oSad « ol § sl e 18l CuS 131 iz Gl by

Q : How do | get Verified ?

To Verify your PayPal account, just link your bank account to your PayPal account or be ap-
proved for PayPal Smart Connect or the PayPal Plus MasterCard .

We ask customers to take the extra step to Verify their accounts to help make PayPal even
safer for everyone. When you’re Verified, it means that you’ve provided a little more infor-
mation about yourself to help confirm your identity.

After you get Verified, we’ll lift your limits so you can send or withdraw more money.
Here’s how to Verify your account:

1. Log in to your PayPal account.

Click Get Verified on your Account Overview.

Select the verification method you want to use.

Enter your information, then click Continue.

Click Confirm, then click Submit.
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Q : What if | entered the wrong PayPal code while confirming my card ?

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

If you incorrectly enter your PayPal code 3 times, we disable your card for use with PayPal.
To try again, you'll first need to remove your card from your PayPal account, then add it
back and request a new code. Once you’ve added your card again, follow these steps:

1.
2.
3.

b
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Log in to your PayPal account.
Click Profile near the top of the page.

Click Credit/Debit Cards under Financial Information. (Don’t see this step? Follow the
instructions below.)

Click Link and Confirm My Card.
Click Resend PayPal Code.

Log in to your PayPal account.

Click Profile near the top of the page.

Click My money.

Click Update next to Debit and credit cards.
Click Link and Confirm My Card.

Click Resend PayPal Code.
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Q : How do | stop receiving Instant Payment Notifications ?

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

To stop receiving Payment Notifications:
1. Log in to your account and click Profile at the top of the page.

2. Click Notifications under Account Information. (Don’t see this step? Follow the instruc-
tions below.)

3. Uncheck the boxes under Payment Notifications.

4. Click Save.

Or:

1. Log in to your account and click Profile at the top of the page.
2. Click My settings.

3. Click Update beside Notifications.

4. Uncheck the boxes under Payment Notifications.

5. Click Save.
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Q : How do I transfer funds between currencies ?
You can transfer some or all of your | balance from one currency to another.
Here’s how:

Log in to your PayPal account.

Click Profile at the top of the page.

Click Currency Balances under Financial Information.

Enter the amount to convert in the Currency Exchange field.

Choose a currency to convert to.

Click Calculate to preview the conversion results.

Click Review Exchange to accept the conversion.

Confirm the transfer by clicking Exchange Currency.
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Q : How do | open a balance in another currency ?
To open a balance in another currency, follow these steps:
Log in to your PayPal account.
Click Profile at the top of the page.
Click My money.
Click Currencies
Choose from the list of currencies and click Add Currency.

A wNe

Your primary currency - the one you use most for sending and receiving payments - is au-

tomatically set to U.S. Dollars, but you're free to change this to any currency we support.
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Q : Why should I link a bank account to my PayPal account ?

Many customers choose to link a bank account because it's a convenient way to keep track
of their spending. When you link your bank account, it automatically becomes the way you
pay when your PayPal account balance isn’t enough to cover a transaction. You can easily
select other available payment methods at checkout.

Once you link a bank account, paying with your bank is secure. Here's why:
e The recipient never sees your bank account information when you pay.

e We send you a receipt every time a payment is made from your account so you can
keep track of transactions.

e We review all transactions and let you know if we notice unusual account activity.

e Unauthorized payments are rare. But if an unauthorized payment is somehow sent from
your PayPal account, you're covered. We'll reimburse you within 10 business days so
you'll have your money while we investigate.
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Q : Money was taken from my PayPal account by a merchant. How did this happen ?

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

You may have entered into a Billing Agreement with PayPal allowing this merchant to with-
draw funds from your PayPal account.

To see which Billing Agreements are in effect for your PayPal account:

Log in to your account at https://www.paypal.com/.

Click the My Account tab.

Click the Profile tab.

Click the Pay List link in the Financial Information column.

Select the Billing Agreements.

Note If you did not enter into an agreement, report the problem to the Resolution Center.
Or

You may have entered into a Billing Agreement with PayPal allowing this merchant to with-
draw funds from your PayPal account.

To see which Billing Agreements are in effect for your PayPal account:

Log in to your account athttps://www.paypal.com/.

Click Profile near the top of the page.

Click My Money under My Profile.

Click Update in the My preapproved payments section.

Select the Billing Agreements.

Note: If you did not enter into an agreement, report the problem to the Resolution Center.
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Q : How do | set up my email notification preferences ?

PayPal offers several automated email notifications to keep you updated on your account
activity. You can choose to receive these emails automatically when:

e You receive money
e Special notifications or surveys are sent to customers
e You receive a Website Payment or Auction Logo payment

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

Here’s how you can view and edit your notification emails in your account profile:
1. Log in to your account.
2. Click Profile at the top of the page.

3. Click Notifications in the Account Information column. (Don't see this step? Follow the
instructions below.)

4. Check or uncheck the boxes according to your preferences.
Click Save.

v

Log in to your PayPal account.

Click Profile.

Click My settings.

Click Update beside Notifications.

Check or uncheck the boxes according to your preferences.
Click Save.
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Q : How do I close a PayPal account ?

If you decide to close your PayPal account, you should withdraw your PayPal balance and
then follow these steps.

Please Note: We're introducing a new and improved Profile to some customers. Until all cus-
tomers are using the new Profile, there are 2 sets of instructions on how to do this. Please
follow the instructions that match what you see on the site.

1. Log in to your account.

2. Click Profile at the top of the page.

3. Click Close Account under Account Information and follow the instructions.
Or:

1. Log in to your account.

2. Click Profile at the top of the page.

3. Click My settings

4. Click Close account beside Account type and follow the instructions.

We might ask you to confirm that you own the account before it is closed

b Sl o (pilen> HMEL agil B

- Olghsdl oda z5 63 Jb @b § Juroy o O elde Lo ¢ (UL gb) & bl 3] )38 13]

448 Jgo Ololinl oo Olis gamme Jligd wuadl Calll plasiin) edesdl muasd s ig el jamd yshas ds luass lals puls (20 1dasde
- @Bt e 8357k Ologlsatll gl =y « iy oL A

lus ) Jso ) izmas 031

dodall sl § Profile e ,a51 2

- Ologleal] @51 05 Glusdl Ologlee Jaul Close Account sl .3

dodall el § Profile e ,a1 2

.My settings )ngl 3

JU sl Eliy - duigria Iyl Go iyl Lodusilalill dsalpoll dluliy Jgo e (e)fe



WWW.3RBMALL.NET

Ju i cly

Jiow JA gec vy

W PES &JI o Olusdl g9 Slew Close account heol 4
BYe] oy O UB Cluusl) eSNzol uST elie Clbas 8 5

Q : How do I close the PayPal account of a relative ?

Only the account owner can close their account, unless the owner is deceased.

To close the account of someone who died, the estate executor needs to fax the following to
(402) 537-5732:

e A cover sheet that states the account holder is deceased and the executor wants to
close the PayPal account.

e A copy of the death certificate for the account holder.

e A copy of the deceased account holder’s will or legal documentation that provides the
information regarding the executor.

e A copy of a photo ID of the executor.

The documentation will be reviewed and, if approved, the account will be closed. If there
are funds in the PayPal account, a check will be issued in the account holder’s name.
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Q : How do I close a currency balance ?

Make sure your balance is zero before trying to close a currency balance. If you still have
money in this balance, you’ll need to transfer it to a currency you still hold.

To close a currency balance, follow these steps:
Log in to your PayPal account.

Click Profile at the top of the page.

Click My money.

Click Currencies.

Select the currency you want to close.

. Click Close Currency.

When you close a balance, you’ll need to manually accept or deny any new payments made
in that currency.

ok

¢ Lo dloc w0y HIMEL aghl haS 1

-l el JI55 Y Gl dlasll ) labises J) gliss Sold « dpoy b Ul Y O 13] . dlasl) dpoy $YE] Dslone J3 sho duo 0l oo 2T
s Olghasd] ells @3l « Lo dlas apoy 35

SJb WG eblus J) Jo ! sy @3 .1

. dsiall JeT § Profile Je a1 .2

My money s ,&i .3

.Currencies )ml 4

Ly dolsl 3ls5 Of 03 LIl dlesl 551 5

.Close Currency ,&1 .6

osll ells § pads Loy Bz Olegdue ol ad) T b U] gliswin ¢ o))l B3] i

Q : How do | add funds to my PayPal account from my confirmed bank account ?

You can add money to your PayPal account from a confirmed bank account. You can’t fund
your PayPal account with a credit card.

Here’s how to add money from your confirmed bank account:
1. Log in to your PayPal account.

Click Add Funds at the top of the page.

Click Add funds from a U.S. bank account.

Select your bank account (if you have more than one).
Enter the amount to transfer and click Continue.

Review the details and click Submit.
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Q : How can | add cash to my PayPal account with Green Dot MoneyPak ?

MoneyPak makes it easy to add cash to your PayPal account. Here’s how:

1.
2.

4.

Bring your cash to one of more than 50,000 retail locations MoneyPak is offered.

Present your cash and MoneyPak to the cashier. The cashier will take your cash and load
the amount on the MoneyPak.

Log in to your PayPal account, select Add Funds, then select Add Funds from a Green
Dot MoneyPak.

Follow the steps for entering your MoneyPak number. The money will appear in your
PayPal account balance immediately.

Here’s some more information:

There are no PayPal fees to add funds from your MoneyPak.

Your starting limit is $250 a year and You can transfer up to $2,000 USD a month from
a MoneyPak to your PayPal account.

You cannot withdraw funds from a PayPal account to a MoneyPak.
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Q : How do | add funds to my PayPal account ?

You can add money to your PayPal account from your confirmed bank account.

First, you'll need to link your bank account to your PayPal account and confirm that you own
the bank account.

A bank account can be linked to only one PayPal account at a time. The name on your bank
account must match the name on your PayPal account.

Here’s how to add money to your PayPal account from a confirmed bank account:
Log in to your PayPal account.

Click Add Funds near the top of the page.

Click Add funds from a U.S. bank account.

Select your bank account (if you have more than one).

Enter the amount you want to transfer and click Continue.

. Review the transfer details and click Submit.

Remember that it usually takes 3-4 business days for money to appear in your PayPal ac-
count
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Q : How long before | receive my check from PayPal ?

If you're in the U.S., it'll take 1 to 2 weeks for your check to arrive. If it's been more than
14 business days, please let us know by clicking Contact Us at the bottom of any PayPal

page.
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Q : What are the fees for withdrawing funds to my local bank account ?

There’s no charge to withdraw money from your PayPal balance to your local bank account.
Some banks may charge a fee for electronic funds transfers. Contact your bank directly for
more information.

¢ oSl il ) J19a¥1 med dygllall ages Il (o8 Lo 3 (o
e« Sloslab] 5o w5ks oS JgeYl JA Loy Igidl Gy oy 435 okl &bl eblu J] JU U1 & s o I Comd pomy S o)

s Jalezs gl Al §5ke JLasyl
Q : What is my withdrawal limit ?

For security reasons, there are initial limits on the amount you can withdraw from your
PayPal account each month. To lift this limit, verify your bank account or credit card infor-
mation.

If you have not yet verified your bank account or credit card information, you may only be
able to withdraw $500.00 per month.

Here’s how to view your withdrawal limit:

1. Log in to your PayPal account.

2. Click View Limits on your Account Overview.

3. To lift your withdrawal limit, follow the instructions on the Withdrawal Limit page..
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Q : How do | withdraw funds from my PayPal account ?
Here’s how to withdraw money from your PayPal account:
1. Log in to your PayPal account.
2. Click Withdraw near the top of the page.
3. Select a withdrawal method, then follow the instructions.
Note:
e Once you've requested a withdrawal, it can’t be canceled.

e The minimum you can transfer to a bank account is $1.00 USD. Depending on your
bank, it can take 3-4 business days for the money to appear in your account.

e The minimum you can withdraw by check is $1.51 USD. There’s a fee of $1.50 USD for
each check withdrawal. Your check should arrive in 1-2 weeks.

e Withdrawals are converted to U.S. Dollars.
e You can’t withdraw money to a debit card, credit card, or prepaid card
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Q : How long does it take to withdraw funds from my PayPal account to my bank
account ?

Please allow 3 - 4 days for your bank to process the transfer and for the money to appear
in your bank account. If there’s a problem with your withdrawal, it may take up to a week
for your bank to notify us.
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Q : How long will it take to receive my check withdrawal from PayPal ?

If you're in the U.S,, it should take 1 to 2 weeks for your check to come in the mail. If it's
been more than 14 business days, please let us know. Just click Contact Us at the bottom
of any PayPal page.

If you're in Argentina, Brazil, Chile, China, Ecuador, India, Jamaica, or Uruguay, it takes 4 to
6 business days for us to process and mail your check. After we mail it, the delivery takes
additional time and it varies depending on your country. In some countries it may take up
to 45 days for the check to be delivered.
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Q : How many bank accounts may | add to my PayPal account ?

You can link up to 8 bank accounts to your PayPal account. Each bank account can only be
linked to one PayPal account at a time.

Linking your bank account to your PayPal account is secure and easy. If you do online bank-
ing, you can usually link your bank account in a few minutes.

Once you've linked your bank account to your PayPal account, it's protected when you pay
for things. Merchants get paid but they never see your bank information. They won’t even
know which bank you use.
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Q : Why can»t my bank account be confirmed ?

We can confirm accounts from most banks and credit unions that allow ACH electronic funds
transfers. PayPal doesn’t allow confirmation from a small percentage of banks where our
validation method can’t work as designed.

If you see a “Confirmation Disallowed” message, the bank account can’t be used to add
funds to your PayPal account. But the bank can be used to accept funds withdrawn from
your PayPal account balance. The bank won't qualify you as a Verified member since it
can’t be confirmed.
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Q : Common problems when adding a bank account ?
Here are some common issues you might encounter when linking a bank account:
e The bank account must be a U.S. bank.
e The bank account can’t be linked to another PayPal account.
e The name on bank account must match the name on PayPal account.

We can confirm accounts from most banks and credit unions. Unfortunately, our confirma-
tion method doesn’t work for a small number of banks.
If you see a “Confirmation Disallowed” error message, you can’t use this bank account to

add money to your PayPal account or to become Verified. But you still use this bank account
to withdraw money from your PayPal account balance .

! oSdl S| Adlo) sie (Hf S5 28N) dalLlid! gsSLadl : w

tdran Olus by ais damlss 08 Gl ISLaL) sy b beds

Busall O G ety §pabl hlus 053 O o o

Jb W e 52T Olusy §pall Olusdl by oSg Y

Jb U Glus § 975kl el me @ pabl Glusdl § s9zshl el Bl O cmy o

sl o pko dus ga cawliny ¥ dusidlly WS § Wslad dasd] sgud oLV Slalosly dsadl plama (o Gllusdl 4T LiSe

A5G & 5T Jb W § hlus J] JIsaYl dases § Sl Olusd] i plasiiul eliSe ¥ &1 imy el 08 “Confirmation Disallowed” dlluy 53 S 131
b W e il apoy e Jlsall Comad § pall Glusd] 1 alasul diSls Iy ¥ LS . cluga Jumdss

Q : Can | add a foreign bank account ?

No. If you registered your PayPal account as a U.S. account, you can only add bank ac-
counts from banks located in the United States .
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Q : Can | use a credit card with PayPal ?
Yes. You can use Visa, MasterCard, Discover, and American Express with PayPal.
Plus, when you pay with PayPal, you don’t expose your credit card humber to merchants.
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Q : What if my credit card doesn’t have a card verification number ?

For security reasons, you can only add a credit or debit card to your account if it has a card
verification number (also known as a card security code). Please choose a card that has this
number.

On Visa and MasterCard cards, the verification number is a 3-digit number printed on the
back of your card. It appears after your card number.

On American Express cards, the verification number is a 4-digit number printed on the front
of your card. It appears after your card number. .
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Q : When | use my credit card or debit card to make a payment, will a cash advance
fee be charged ?

When you use your credit or debit card, you will not be charged a cash advance fee for
sending money using these purchase categories: Service/Other, Goods and eBay Items.
For these types of transactions, PayPal charges your credit or debit card only for the trans-
action amount.

Note: If you make a cash advance purchase with a credit or debit card, the card issuer
may charge a cash advance fee. PayPal has no control over third-party fees. To avoid incur-
ring fees when making a cash advance purchase, you may want to use a different payment
method, such as your bank account or an e-Check.
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Q : How do | change the expiration date of my debit or credit card ?
Here’s how to change the expiry date of your debit or credit card:

Log into your PayPal account.

Click Profile near the top of the page.

Click "My money” under “My Profile”.

Click Update next to the card in the Debit and credit cards section.

Click Edit under Action.

Enter your new expiration date and click Save.
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Q : How do | remove a credit card or debit card from my PayPal account ?

We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

Here’s how to remove a credit card:
1. Log in to your account.

2. Click Profile near the top of the page. (Don’t see this step? Follow the instructions be-
low.)

3. Click Credit/Debit Cards under Financial Information.

4. Select the credit card to remove and click Remove.
Or

1. Log in to your account

2. Click Profile near the top of the page.

3. Click My money.

4. Click Update beside Debit and credit cards.

5. Select the credit card to remove and click Remove.
A few things to keep in mind:
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o You cannot remove a card if you have a pending transaction or if your card was the
backup payment method for a recent instant bank payment. Wait a few days and try
again.

. You may not be able to remove your card if you have a negative balance in your Pay-
Pal account. In this situation, you must bring your balance to zero or higher to remove
your card.

o If you remove your only card and have a confirmed bank account, you’ll no longer be
able to make instant bank payments. Instead they’ll be sent as eChecks, which take 3
to 4 working days to process.
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Q : Can PayPal resend the PayPal code for my debit or credit card so | can confirm it ?

Yes, if you can't find or have misplaced your 4-digit confirmation code, we can send you a
new code. You can request a new code 3 times.

Here’s how to request a new code :

1. Log in to your PayPal account.

2. Click Confirm my debit or credit card in the Notifications box.
3. Click Resend PayPal Code at the bottom of the page.

4. Click Save and Continue.
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Depending on your card company, it could take several business days for the confirmation
code to appear on your card statement. If you don’t have online access to your statement,
you'll need to wait until you receive your paper statement in the mail..
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Q : Why should | use an eCheck ?
An eCheck is a payment that you make directly from your bank account.

When you use an eCheck, you don’t have to have a credit card or other payment method
linked to your PayPal account. The money comes directly from your bank account.
Merchants get paid, but they never see your bank account or other financial information.
They won't even know what bank you use.

Just like a paper check, it usually takes 3-5 business days for an eCheck to clear. After the
eCheck clears, the money appears in your recipient’s PayPal account
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Q : What is a scheduled payment ?

When you schedule a payment, you don’t pay until you get your item and make sure it’s
what you expected. We pay the seller upfront, so you get your item right away. If you're
happy with the item, we’ll withdraw the payment from your bank account 14 days after you
make your purchase.

If you don't receive your item or the item isn’t what you expected, just let us know by
reporting a problem in the PayPal Resolution Center. If you report the problem within 14
days of making your purchase, we’ll put your payment on hold and you won’t pay until the
dispute is resolved
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Q : What happens after | send mone ?

After you send money, the recipient receives an email notification of your payment. After
clicking on the link included in the email, the recipient can log in to PayPal or sign up for a
new account, and the money will immediately appear in his account balance.

Note: PayPal members must confirm their email address before the money will be credited
to their PayPal account.

JU sl Eliy - duigria Iyl Go iyl Lodusilalill dsalpoll dluliy Jgo e (e)fe



WWW.3RBMALL.NET

Ju i cly

Jiow JA gec vy

§ U Jlooyly agsl O day Sadony 13k ¢ o

0S5 3V dll § gadiakl bl e S8l sy gy Caed 1 @l dubesy G5 SIY) wadl Gl 0o Dlei] Gl ekl O ¢ JUI Jlls eleld s,
il 103 & 198 gl 53025 Bgums ez luuor) izl 51 Il SI ] sl e lianol

b W § paslesd JUI Jly) I8 G580V asdl lsis aST U 6 slasT e g+ dlasMa

Q : What payment method can | use for a scheduled payment ?

You can make a scheduled payment using your confirmed bank account. We'll withdraw the
payment from your bank account 14 days after you make your purchase unless you report
a problem in the PayPal Resolution Center
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Q : Why can't | send a personal payment to India ?
We’'ve had to temporarily stop allowing personal payments to or from India.

If you're sending money as a gift or other personal payment, we ask that you find another
way to pay until we're able to restore personal payments to India.

If you’re sending money to pay for goods or services that you bought, you can send pay-
ment to the seller through PayPal as usual.

Here’s how:
1. Log in to your PayPal account.
2. Click Send Money near the top of the page.

3. Enter the email address or mobile phone number of the person you’re sending money
to.

4. Enter the amount you want to send and select a currency

5. Select Goods, Services, or eBay Items, depending on your purchase, then click Con-
tinue
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Q : How will my payments be funded ?

When you pay for something, the first thing we do is check your PayPal balance to see if it's
enough to cover the payment. If you have enough money in your balance, we’ll use it to
make the payment.

If you have some money in your PayPal balance but not enough, we’ll use your PayPal bal-
ance plus another payment method linked to your account.

If you don’t have any money in your PayPal balance, we’ll use another payment method

linked to your account.

When you don’t have a PayPal balance or don’t have enough in your PayPal balance, we’ll

use your bank account as the default payment method unless you select a different way to

pay.

To make sure you're using the payment method you want, check the Review Your Payment

page.

Note:

e If you have PayPal Smart Connect, a PayPal Plus MasterCard, a PayPal Debit Master-
Card, or an eBay MasterCard, you can make that your default payment method.

e Once a payment has been sent to another PayPal account, the funding source cannot be
changed
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Q : How do I use eCheck ?
Here’s how to send an eCheck:
1. Log into your PayPal account.
2. Click Send Money.
3. Enter the required information.
4. Click Continue.
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Click Change.

Select eCheck.

Click Continue.

Review the information and click Send Money to complete the transaction

©® N,

§ g ARSI LB aludZoly agi BaS
13958 el Jy] &aS )

S G G el J] sl Jugeaty 3

.Send Money e , &l

- dyglall Oleglebl Joof

.Continue Jaz.sl

.Change Jazsl
. (eCheck) ps
.” Continue ” ,3

dol=bl aley ” Send Money ” hzol o3 Ol dsalye 03

Q : When | make an eCheck payment, when will the money be debited from my bank

account ?
PayPal sends the request to your bank as soon as you make the payment.

It can take up to 5 business days to debit the money from your bank account and deposit
it into the recipient’s PayPal account. Just like with paper checks, though, processing times
vary depending on the bank.

Before you make your payment, make sure that you have enough money in your bank ac-
count to cover the eCheck. If there’s not enough money in your bank account, the bank
may decline it.

You'll always find the date we expect your payment to clear on the Transaction Details
page.

Here’s how to view the date we expect your eCheck to clear:

1. Log in to your PayPal account.

2. Click History near the top of the page.

3. Click Details next to the transaction.

You'll see the expected clearing date right next to the transaction status
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Q : What is an eCheck ?

An eCheck is a payment that you make directly from your bank account.

Just like a regular check, it usually takes between 3 and 5 business days for an eCheck to
clear and the money to appear in the recipient’s PayPal account.

Both eChecks and Instant Transfers are ways to pay with your bank account. With an
eCheck, the recipient receives the money in a few days. With an Instant Transfer, the recipi-
ent receives the money right away.

To send an eCheck, just link your bank account to your PayPal account.

Linking your bank account is easy and fast. If you do online banking, you can usually link
your bank account in just a few minutes. Once you’ve linked your bank, using it to pay for
things is secure. Merchants get paid but they never see your bank account details. They
won't even know what bank you use
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: I received a money request or invoice but deleted the email. What should | do ?

You can pay a money request or invoice even if you don’t have the email:

1. Log in to your PayPal account.

2. Click History at the top of the page.

3. Click Pay under Order status/Actions next to the transaction.

4. Review the information and click Continue or Pay to complete your transaction.

If you don’t have a PayPal account, you can sign up for one to complete the payment
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Q : Why does it take so long for my recipient's account balance to reflect my eCheck
payment ?
It can take several business days for your eCheck transfer to complete and the recipient

can use the funds from your payment. Here are estimates based on which country your
bank account is from.

U.S. - up to 4 business days
Canada - up to 8 business days
UK - up to 9 working days
Australia - 7-8 working days

Your eCheck payment does not appear in your recipient’s balance until the transfer is com-
plete.
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Q : Why is the order status pending ?

Your order status is “"Pending” because the merchant has received your order but hasn’t
processed your payment yet. Most merchants will complete your order a few days after
they receive it. Some merchants wait until they're ready to ship your order.

If you pay for an intangible item (like a hotel room or a trip), a merchant might wait until
you've used the service to process the payment.

If the merchant doesn’t complete your order within 30 days, the order is automatically
canceled and the status changes to “Void.”
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Q : How can | see the details of my scheduled payment ?

You can see the details of your scheduled payment in your transaction history.
Here’s how:
1. Log in to your PayPal account.
2. Click History at the top of the page.
3. Click Details next to the transaction with your scheduled payment.
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Q : How do | check the status of a transaction ?

Here’s how to check the status of a transaction:
1. Log in to your PayPal account.

2. On the My Account page, is your most recent account activity, and under Payment Sta-
tus is the status of a transaction.

3. To view all of your transactions, click History near the top of the page.
Here’s how to see the definitions of a payment status:

1. Log in to your PayPal account.

2. Click History near the top of the page.

3. Click View payment status glossary.

Note: To see specific information on a payment, you can also hover your mouse over the
Payment status.
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Q : Will an email be sent to my buyer when | cancel a Money Request/Invoice ?

No. To avoid confusion, no cancellation email will be sent when you cancel a Money Request
or Invoice.
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Q : My recipient says he didn:t receive his payment. Xhy is the payment still
«Unclaimed» ?
There are a few reasons why your payment might not be showing up in your recipient’s
PayPal account. Most of the time, this happens because the recipient signed up for a Pay-
Pal account but hasn’t confirmed their email address or you sent the payment to the wrong
email address.

If you sent the payment to the wrong address, ask the recipient to add the email address
you used to their PayPal account. After they confirm the email address, your payment will
appear in their PayPal balance.

If a payment isn’t claimed within 30 days, it's automatically canceled
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Q : What happens to the funds from a Denied payment when | use a credit card
or debit card ?
When a credit or debit card payment is denied by the recipient, PayPal refunds the trans-
action fee to the card that was used. If credit is not issued or posted on your card or bank
statement within 30 days, you need to contact the card issuer or bank. We don’t know
when your credit card issuer or bank will complete a credit sent by PayPal. Credits can take
up to 30 days, and in some cases longer, to post, depending on your card issuer or bank.
One way to make sure that your payment is always accepted is to pay directly from your
bank account. If you do online banking, you can usually link your bank account to your
PayPal account in just a few minutes.

JU $WI Cliy - G gigyia Iyl Glgigl Godslaill dsalpoll Ul \N Jgo e (o)fe



WWW.3RBMALL.NET

Ju i cly

Jiow JA gec vy

PayPal
O

Once you've linked your bank account, using it to pay for things is secure. Just like when
you use your credit card, the seller never sees your account number. They won't even know
which bank you use
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Q : What if | use the Issue Refund link, but | don t have the total amount available

in my PayPal balance ?

You will receive a partial refund. This partial refund is credited to your PayPal balance or

the card you used to make your original payment.

e If you paid using your PayPal balance or bank account, we credit the partial refund to
your PayPal balance.

e If you paid with a credit or debit card, we credit your partial refund to the card you
used.

Remember that, depending on the card issuer, it can take up to 30 days for a refund to ap-
pear on your statement
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Q : How long do | have to accept a partial refund offer?

As soon as a seller initiates a partial refund, a buyer has 10 days to accept or deny the of-
fer. If the refund is not accepted or denied within that time period, the offer will expire
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Q : How do | issue a refund ?

You can issue a full or partial refund up to 60 days after you receive a payment.
Here’s how to issue a refund:

Log in to your PayPal account.

Click History.

Click Details next to the payment you want to refund.

Click Issue a refund.

Enter the refund amount, then click Continue.

Review the information, then click Issue Refund.

Note:

e You can refund payments that are Completed, Pending, Cleared, or Uncleared.

e To make sure the buyer isn’t credited twice for the same transaction you cannot refund
a payment when there’s a credit card chargeback associated with this payment.

e There is no fee to refund a payment.
e When you refund a payment, we refund the original transaction fees.

e If there’s not enough money in your PayPal balance to cover the refund, we'll issue the
refund from your primary bank account.

oOuhwnN =

5&&484&!‘,}.&.&&,’5:0&

- @B AL as logy 60 ] Juad Bs § ekl 0 fes2 ol MalS glell Bole] el
:ddy,hall ]

g1 & il ] Js ! ety (3
History s &l

Ll o3 L)l dda)) Hlgze Details e a0
Issue a refund s &

.Continue h=s! (33 3oy dadd Jeof
Issue Refund hsol o3 « Ologlsl) deolyg o3

1

2

3

s dhsYe

) o b ol dgill] @5 sl dilee CIY gl ot L) Olegdull lsiul LiSe

odgy dalsill Olesl Blay e LIS Usess Jlis 055 Lowisls dsds Sols] eliSe ¥ 8 « dlolell (udd (550 sl JUI Jly] pus e WS (S
dsd ol

Olegdall B3leY powy sz ¥

- dlolzall 4LoYl pgall Bolels podi do dudd Bole] wis

3okl bl & ol dpo )] plasetaly pois Bomd @l L) Jb gl & Iuwoy & JbI (e IS Lo o) oS 13

JU sl Eliy - duigria Iyl Go iyl Lodusilalill dsalpoll dluliy Jgo e (e)fe



WWW.3RBMALL.NET

PayPal Q Jusicly
. Jldw Ja ge ey,

Q : When a refund is sent, is all the money returned to the sendenrs account ?

If they paid with their bank account (eCheck or Instant Transfer) or PayPal balance, the
money will go back to their PayPal balance.

If they paid with a credit card, the money will go back to their card. It can take up to 30
days for the refund to show up on the card statement.

Refunds are in the same currency and at the same conversion rate as the original payment
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Q : How do | request a refund ?

To request a refund, send the seller an email. Ask the seller to go to the Transaction Details
page for your transaction and click Issue a refund.

You can request a refund up to 60 days after you pay for your item.
Here’s how to find the seller’s contact information:

1. Log in to your PayPal account.

2. Click History.

3. Click Details next to the transaction you want a refund for.

4. Use the contact information to send the seller an email.

If your seller doesn’t agree to refund your money, you may be able to open a dispute in the
Resolution Center. You can open a dispute if you didn’t receive your item or you received
something that doesn’t match the seller’s description. (You must open your dispute within
45 days of paying for your item.)

In the Resolution Center, you can communicate directly with the seller and try to resolve
the problem. If you aren’t able to work it out, we may be able to help you get a refund.
Note:

e If you paid with your debit card or credit card, your payment is refunded to your debit

card or credit card. It may take up to 30 days for the refund to appear on your card
statement.
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Q : How do | cancel an installment plan agreement | have with a merchant ?

An installment plan lets you pay for goods or services you've already received. If you want
to cancel the agreement, you should contact the merchant directly. If the merchant agrees
to cancel your agreement, you're still required to pay the merchant what you owe.

Please note that a canceled installment plan can’t be reactivated.
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Q : How do | cancel my Enhanced Recurring Payment billing agreement with

PayPal ?
We're introducing a new and improved Profile to some customers. Until all customers are

using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

Here’s how to cancel your Enhanced Recurring Payment billing agreement with PayPal:

1.

2.
3.
4

Log in to your PayPal account.

Click Profile at the top of the page.

Click Recurring Payments Dashboard in the Financial Information column.
Click Cancel Enhanced Recurring Payments.
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Or

1. Log in to your PayPal account.

2. Click Profile at the top of the page.

3. Click My Money.

4. Click Update next to My preapproved payments
5. Click Cancel Enhanced Recurring Payments.

Please note that you'll still be able to accept payments from customers who are already
enrolled, but future sign-ups to these plans won't be accepted.
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Q : How can | use PayPal to manage multiple currencies ?

You have the option of holding multiple currencies in one account. You can:
e Open a balance in any of our supported currencies.

e Make or accept payments in multiple currencies.

Convert your balance from one currency to another.

e Close out your balance in any currency.

You can designate a primary currency - that’s the one you use most often for sending and
requesting payments. It's also the currency that defines your sending and withdrawal lim-
its.

When you buy something that’s for sale in a currency you hold, we’ll take money from that
currency balance first. If there’s not enough money in that currency, we’ll use your primary
currency balance and apply our exchange rate.

To see all the currencies we support, go to Send Money near the top of the page and try our
currency calculator.
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Q : |l received a payment notification email, but the payment does not appear in
my PayPal account. Why ?
If you're notified that you’ve received a payment but you don’t see it in your PayPal ac-
count, the sender may have accidentally sent the payment to the wrong email address.
You might want to contact the sender to confirm that the payment was sent to your correct
email address.
If they sent the payment to an email address that you haven’t added to your account, just
add the address to your PayPal account. After you confirm that you own the email address,

the money appears in your PayPal balance. You can add up to 8 email addresses to your
PayPal account.
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Q : | received a payment through PayPal. Now what ?

If you don’t have a PayPal account, you’ll need to complete our quick sign-up process to
receive the payment. Then you can:

e Send a payment to someone.

e Sign up for the PayPal Money Market Fund to earn a return on your PayPal balance.
e Withdraw the money to your bank account or request a check.

e Request a PayPal Debit MasterCard to shop almost anywhere.
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Q : How do I receive money ?

To receive money through PayPal, you need a PayPal account. When someone sends you a
payment, we email you to let you know. If you don’t have an account, we also explain how
to sign up for one.

To receive your payment, log in to your PayPal account. Click History at the top of the page
to view the payment details.

Payments go into your PayPal balance. When you have a PayPal balance, you can withdraw
the money, or you can use it to send payments. Log in to your account and click Withdraw
to view your withdrawal options.
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Q : If | used PayPal but dont have a PayPal account, how can | view my
transaction history ?

When you sign up for a PayPal account, you can view purchases you made as an unregis-
tered PayPal user as long as you sign up with the same email address and credit card used
for the previous transactions.

To sign up for a PayPal account, follow the instructions in the email receipt. If you no longer
have your email receipt, contact us and request the email receipt be resent.

Once you complete the sign up process, you can view your previous purchases in your His-
tory Log.
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Q : How do | view my customens recurring payment, subscription, automatic
billing, or installment plan ?

Please follow the instructions that match what you see on the site.

1. Log in to your PayPal account.

2. Click Profile at the top of the page.

3. Click Recurring Payments Dashboard in the Financial Information column. (Don't see
this step? Follow the instructions below.)

4. Click the name of the customer whose plan details you want to see.

1. Log in to your PayPal account.

2. Click Profile at the top of the page.

3. Click My selling tools.

4. Under Getting paid and managing my risk, click Update next to Manage the subscrip-
tions, automatic payments, and installment plans that I offer my customers.

5. Click the name of the customer whose plan details you want to see.
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Q : How do | obtain Shipment Tracking information from my seller ?
You can find your tracking information by going to the details page of your payment in your
PayPal History.

If the tracking information is missing, just simply contact your seller directly. They can
email it to you or post it to the details page of your payment. Once it’s posted, you will re-
ceive an email containing the tracking number.
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Q : What is the Electronic Communications Delivery Policy ?

The Electronic Communications Delivery Policy describes how we send you important ac-
count information electronically. Starting in January 2012, you will not be able to send or
receive money with your PayPal account until you’ve given your consent to the policy.
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Q : Can | withdraw my consent to the Electronic Communications Delivery Policy ?
Yes, you can withdraw your consent by sending a written request to:
Attn: Electronic Communications Delivery Policy
P.O. Box 45950
Omaha, NE 68145-0950
Note:
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e Because we require your consent, you won't be able to use your PayPal account after
withdrawing your consent.

e As part of the process of withdrawing your consent, we may contact you by phone or
email to resolve pending transactions, open claims, or other account issues.
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Attn: Electronic Communications Delivery Policy

P.O. Box 45950

Omaha, NE 68145-0950
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Q : Can | see a monthly statement of my account activity ?

Yes, you can see a monthly statement of your account activity. Here’s how:
1. Log in to your PayPal account.

2. Click My Account.

3. Click Statements.

4. Click a statement to view or print.

Your most recent monthly statement is ready after the 10th of the current month and is
available for three months. The statement includes all PayPal transactions and starting and
ending balances.
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Q : Why do | have to consent to PayPal’s Electronic Communications Delivery
Policy ?
Your consent allows us to send you important account information electronically.

Starting in January 2012, you will not be able to send or receive money with your PayPal
account until you’ve given your consent.
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Q : How do | change my Monthly Statement preference ?
To change your Monthly Statement preference, follow the steps below.

1. Log in to your PayPal account.

2. Click My Account.

3. Click Profile

4. Click Monthly Statements in the Financial Information column.
5. Select the Yes or No button to set your preference.

6. Click Save.

Or

To change your Monthly Statement preference, follow the steps below.
Log in to your PayPal account.

Click Profile near the top of the page.

Click My money under My Profile.

Click Update in the Monthly account Statements section.

Select the Yes or No button to set your preference.

Click Save.
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Q : Can | view a monthly statement of my account ?
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We're introducing a new and improved Profile to some customers. Until all customers are
using the new Profile, there are 2 sets of instructions on how to do this. Please follow the
instructions that match what you see on the site.

Business and Premier accounts can view their Monthly Statements.

Log in to your PayPal account.

1. Click the My Account.

2. Click the Profile.

3. Click Monthly Statements in the Financial Information column.

4. Select Yes.

5. Click Save.

Your previous month’s statement will be ready for viewing by the 15th of the month.
Or

Business and Premier accounts can view their Monthly Statements.

1. Log in to your PayPal account.

2. Click Profile.

3. Click My money under My Profile .

4. Click Monthly account statements under More financial settings.
5. Select Yes.

6. Click Save.

Your previous month’s statement will be ready for viewing by the 15th of the month.
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